
 

Expression of Interest Advert for Audiovisual Technical 

Support 

 

EOI Reference Number: MTL_ATS_2026 

 

To identify suitable companies from the Emalahleni local municipality 

for Audiovisual Technical Support at Exxaro Matla Coal. 

 

Scope of Work 

 
The training would be structured to enable the local technical team to 
undertake activities such as: 

• First-line fault diagnosis and troubleshooting. 
• Basic audiovisual equipment maintenance. 
• Equipment health and connectivity checks. 
• Basic network-related troubleshooting associated with audiovisual 

systems. 
• Identification and reporting of equipment failures. 
• Assistance with equipment replacement under Questek guidance. 
• Escalation of more complex technical issues to Questek's specialist 

support team. 
 

Special Requirements 
• ISO 9001 certificate 
• SANAS ISO/IEC 17025• Hold third-party liability insurance and damage  

 
 

 

Action Required from Respondents 

All interested parties are required to complete the online questionnaire using the 
following link AUDIOVISUAL TECHINCAL SUPPORT EXPRESSION OF INTEREST 

(EOI) – Fill out form or SCAN QR Code below 

 

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=X35QejUZdUOBgHsRhM4IHR-uF_JgMttArvxpc22_ZClUOEhVUk5LSE1WTlZaRldIUEozUUZHMUdLSC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=X35QejUZdUOBgHsRhM4IHR-uF_JgMttArvxpc22_ZClUOEhVUk5LSE1WTlZaRldIUEozUUZHMUdLSC4u


 

 

 

 

 

DUE DATE and TIME: 2026-09-08 at 23h59 
 
Registration as a Prospective Supplier: 

If you need any additional assistance, please contact our Vendor Services 
Helpdesk at tel: 087 283 9704 or email: vendor.services@exxaro.com 

 

Issues with the Form Contact:  

Nozipho Sibiya 

Nozipho.sibiya@exxaro.com 

mailto:vendor.services@exxaro.com

