
 

Expression of Interest Advert for Support and Maintenance 

Services for Fire Fighting equipment  

 

EOI Reference Number: MTL_FFE_2026 

 

To identify suitable companies from the to provide Support and Maintenance 
Services for Fire Fighting equipment Support and Maintenance Services at 
Exxaro Matla Coal. 

 

Scope of Work 

 
The scope maintenance of the Fire Detection, Fire Alarms and 
Suppression systems installed on Matla as follows but limited to: 

• Defects: Correct all faults, report uncorrected ones to the owner 
in writing within 24 hours. Technicians must be qualified. 

• Notification: Alert monitoring stations and occupants before 
testing, notify again once complete and coordinate to avoid 
disrupting critical systems. 

• Monthly Maintenance: Inspect and test control panels, 
batteries, chargers, smoke and heat detectors, call points, 
sounders and beacons, and cabling; checking for damage, 
correct function, and proper alarm signal response. 

• Records: Owner keeps permanent, detailed logs of all 
inspections, tests and repairs for the system's life. 

• Testing Cycle: Monthly contractor servicing; rotate simulated fire 
tests across detector zones to cover the full system over time. 

• Gaseous Suppression Systems: Inspect every 7 days, monthly 
testing of actuators, cylinders, hoses, and piping per 
manufacturer procedures; report and fix impairments 
immediately; track hydrostatic test dates; file maintenance 
reports with the owner. 
 

Special Requirements 
Documents Required: 
• Service Labels 
• Pressure test labels 

 
 
 
 
 
 
 



 

 
 
 
 
 

Action Required from Respondents 

All interested parties are required to complete the online questionnaire using the 
following link FIRE FIGHTING EQUIPMENT EXPRESSION OF INTEREST (EOI) 
– Fill out form or SCAN QR Code below 

 

 

 

 

DUE DATE and TIME: 2026-08-10 at 23h59 

Technical Scope of Work Contact: 
Henry Lefawane 

Email: henry.lefawane@exxaro.com 

Tel: 012 307 4795 

 
Registration as a Prospective Supplier: 

If you need any additional assistance, please contact our Vendor Services 
Helpdesk at tel: 087 283 9704 or email: vendor.services@exxaro.com 

 

Issues with the Form Contact:  

Nozipho Sibiya 

Nozipho.sibiya@exxaro.com 

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=X35QejUZdUOBgHsRhM4IHR-uF_JgMttArvxpc22_ZClUQURJTElSQVYyOVZLRUNZV1ZYS1k2QTIzWi4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=X35QejUZdUOBgHsRhM4IHR-uF_JgMttArvxpc22_ZClUQURJTElSQVYyOVZLRUNZV1ZYS1k2QTIzWi4u
mailto:vendor.services@exxaro.com

