
 

Expression of Interest Advert for Towing Services 

 

EOI Reference Number: MTL_TW_2026 

 

To identify suitable companies for Towing Services Services at Exxaro Matla 
Coal. 

 

Scope of Work 

 
The successful service provider shall: 

• Provide towing services for heavy-duty TMMs such as trucks (horse and 
double trailer units – +/- 22 tons), ADTs, FELs, etc. 

• Deploy three qualified diesel mechanics and three licensed heavy-duty 
drivers on a rotational shift system to ensure 24/7 coverage, including 
weekends and public holidays. 

• Include a backup tow truck to maintain availability during maintenance or 
failure of the primary unit. 

• Ensure all towing equipment is compliant, licensed, and roadworthy, 
including winches, chains, wheel dollies, safety lighting, and reflective 
markings. 

• Arrival on site must be within 1 hour of breakdown notification 
 
Special Requirements 

• Matric qualifications 
• Towing operator with valid operating licenses. 
• Hold third-party liability insurance and damage cover. 

 
 
 
 

Action Required from Respondents 

All interested parties are required to complete the online questionnaire using the 
following link TOWING SERVICES EXPRESSION OF INTEREST (EOI) – Fill out form 

or SCAN QR Code below 

 

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=X35QejUZdUOBgHsRhM4IHR-uF_JgMttArvxpc22_ZClUODdGVE41MEhUMjA4OUtBQTdDWjJWWUdPVC4u


 

 

 

 

 

DUE DATE and TIME: 2026-08-10 at 23h59 

Technical Scope of Work Contact: 

Given Maluleke 

Email: Given.Maluleke@exxaro.com 

Tel: 012 307 4795 

 
Registration as a Prospective Supplier: 

If you need any additional assistance, please contact our Vendor Services 

Helpdesk at tel: 087 283 9704 or email: vendor.services@exxaro.com 

 

Issues with the Form Contact:  

Nozipho Sibiya 

Nozipho.sibiya@exxaro.com 

mailto:vendor.services@exxaro.com

